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All abilities. Limitless possibilities. 
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We Celebrate Impact. 
We champion all of life’s moments. That’s why for the last 

100 years we’ve provided people with the life-changing 

disability services they need.  

Easterseals Southern California is focused on changing 

the way the world defi nes and views disability by making 

profound, positive, differences in people’s lives every day. 

We are proud to share the many ways that we impact the 

lives of people of all ages so that they can fully live, learn, 

work and play in their communities. 

We Celebrate Impact.
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“I got mistreated because 
of the way I am. Thanks 
to Easterseals, now 

I want to make 
my voice heard, 
to become 
an activist 
and use that platform 
to let people know that 
they can feel good 
about themselves.”

Keshaun
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RAP ARTIST IN THE MAKING

“I think music saved my life,” Keshaun explains, referring 
to a diffi cult life at home growing up, being bullied in 
high school because of his autism and past challenges 
with anxiety, depression, anger management and 
aggression. Now, with the help of Easterseals, Keshaun 
has a positive outlook on life and hopes for a career as a 
rap artist...one who makes a social impact with an anti-
bullying message that gives kids hope.

“I got mistreated because of the way I am.   Now I want 
to make my voice heard, to become an activist and 
use that platform to let people know that they can feel 
good about themselves.  They don’t have to be alone 
or scared. Whatever your dream is – lawyer, doctor, 
president, whatever – follow your heart and mind. 
Anything is possible.”

When Easterseals Adult Day 
Service learned of Keshaun’s music 
talent and interest in becoming a 
rapper, they arranged an opportunity 
for “Young K” (Keshaun’s rap moniker) 
to work with a producer to lay down 
tracks of his original music at the Legler 
Benbough Teen Idea Lab sound recording 
studio at the Malcolm X Branch of the San 
Diego Public Library.

“It was the coolest experience,” recalls Keshaun, 
noting that it’s not cool clothes or fast cars that 
motivate him.  “I knew who I was and that I was 
going to make great music. I am destined to do 
this for the rest of my life, to make music for people 
that’s positive...If they’re having a bad day, they 
can listen to my music, feel it and relate.” 

Adult Day Services supports adults to gain more independence 
through building work-related, social, daily living and self-advocacy skills.
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6 Jasmine

“It is very important 
for me to have a job 
and be able to work. 
It increases my independence 
level. Nothing can hold me 
back.  It makes me happier 
and more self-confi dent.”
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EMPLOYED & CONFIDENT 

Jasmine has a lot on her calendar. She’s worked at Aahs!, a popular gift shop, in the 
shipping department since 2017. Her job is one that Easterseals WorkFirst helped identify 
and tailor to take advantage of her strengths and love for art. Jasmine helps fulfi ll online 
orders for customers from across the country and around the globe for cards, gifts and 
pop culture items.

“I really enjoy the environment. My boss is easy going and everyone working there is very friendly,” 
says Jasmine. “It is very important for me to have a job and be able to work. It increases my 
independence level. It makes me happier and more self-confi dent. Nothing can hold me back. ”

“We’re happy to have her on our staff,” says Nitu Chopra, the store manager and Jasmine’s 
supervisor. “She’s an asset, a hard worker who cares about her job.”

A talented artist, who has been taking lessons since the fi rst grade, she likes to oil paint 
when she’s not at her job at Aahs!, “I like to paint anything that captures my eye, but 
especially landscapes and nature,” she shares.

WorkFirst assists working-age individuals one-on-one to fi nd jobs that 
suit their talents, interests and abilities.
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“To compare the 
original child to the 
child today is just 
incredible. Easterseals’ 
philosophy was, 

‘Whatever is best 
for this particular 
individual, that’s what 
we’re going to do.’  
That’s when the real 
progress started.”

JoaquinJoaquin



ENDLESS POSSIBLITIES

Although Joaquin had been receiving autism therapy services 
from another provider for over two years, things were not 
improving until the family changed direction and began 
receiving behavior services from Easterseals. 

Joaquin’s father, Juan, is a police offi cer and his mother, Sara, 
is a special education teacher’s aide. The family also includes 
two older sisters. His parents were at their wit’s end when 
they arrived at Easterseals. “It’s heartbreaking to know your 
child is in distress and to witness the physical manifestations 
of that and not know what to do,” recalls Sarah. “We were all 
heartbroken and exhausted. You could cut the tension in 
our family with a knife.”

“To compare the original child to the child today is just 
incredible,” she continues about her son, who graduated 
from Easterseals services. 

“Joaquin had sensory issues and was unable to communicate 
to get his needs and desires met, so he was frustrated. There 
were a lot of tantrums and he would bite and throw things, ” 
she said. 

“Where we had received services previously was very 
regimented and had a lot of rules about what we could 
and couldn’t do. He learned to identify the color red, but 
not how to live his life. Easterseals’ philosophy was, 
‘Whatever is best for this particular individual, that’s what 
we’re going to do.’ That’s when the real progress started.”

Today, Joaquin is thriving. He’s graduated from 
behavioral services and is now receiving only speech 
therapy from Easterseals along with services provided 
by the school district. “Working with Easterseals really 
helped him become a part of our family, school and 
this world he’s living in,” smiles Sarah. “He learned to 
manage his behavior by gaining coping and functional 
language skills.”

“I am just a huge, huge, huge proponent of early 
intervention,” she says emphatically. “If you start early 
and really commit to it and work with a dedicated 
organization like Easterseals, the possibilities 
are endless.”

Autism Therapy Services  provides behavior, speech, physical and occupational 
therapies tailored to increase the skills of people with autism and other disabilities. 
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10 Savannah

“Every little thing she does is a 
great accomplishment for her.  
But the support and encouragement 
of the teachers and everyone at 
Easterseals, whatever she wants to try 
in class, defi nitely added to her growth 
or I don’t think she’d be where she 
is now.”
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When 14-month-old Savannah came to Easterseals’ Child Development 
Center she couldn’t walk or crawl and spoke just two words due to 
developmental delays—but by her second birthday she and her parents 
had true reasons to celebrate!  

“To see her stand and take those fi rst few steps just made my heart 
melt. I wanted to scream because I was so excited, but I knew it would 
scare her,” laughs her mom, Stephanie, a special education teacher. 

Today, Savannah is walking at an ever-increasing speed, learning how to 
traverse obstacles (like steps or a toy blocking her path), mastering fi ne 
motor skills and has a rapidly growing, 45-word vocabulary.

“I know how hard she’s worked,” she says. “Every little thing she does is 
a great accomplishment for her.  But the support and encouragement of 
the teachers and everyone at Easterseals, whatever she wants to try in 
class, defi nitely added to her growth or I don’t think she’d be where 
she is now.”

“She really does amaze me at how far she’s come,” says her teacher, 
Itzel Pulido, who notes that her “sweet and loving” student is highly 
determined to do everything her friends do.  

“Just seeing how happy she is when we pull into the school parking lot,” 
smiles her mother, “I was like ‘Wow!’  She starts smiling, kicking her legs 
and gets excited, which is one of the things most important to me.  I just 
think that’s awesome!” 

Child Development Services provide 
early education opportunities that help children 
ages 0 to 5 to be ready for kindergarten. Support 
programs are also provided for their families. 

STEPPING INTO THE FUTURE



12 Carmen

“When Easterseals 
came into my life, it 
was in shambles.  I 
would fall asleep with 
my phone in my hand 
looking for help. 

But Easterseals
believed in me 
and listened 
to me.”
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STABILITY AND SUPPORT

Carmen, a mother to two teenagers (Lauryn and Richard) and twins 
Joshua and Justin, now 5, was struggling to survive.  The twins were 
both diagnosed with severe autism and Joshua suffers from juvenile 
rheumatoid arthritis, which sometimes leaves him immobile.  She was 
forced to quit her job to provide 24/7 care for the twins...and to escape 
her abusive 10-year marriage when the babies were just four months old.

Subsisting on welfare and money from babysitting four additional 
children—she ultimately ended up living in a single hotel room with her 
mother and the kids. The family was in crisis.  

When Easterseals came into my life, it was in shambles” says Carmen. 
“I would fall asleep with my phone in my hand looking for help. But (my 
Easterseals Community Support Coordinator) believed in me and listened 
to me. My coordinator said, “Here’s what you’re going to do...and here’s 
what I’m going to do. Just take care of one thing on your to do list today.’”

The “to do list” included Easterseals helping Carmen to get the twins 
appropriate medical care; identifying appropriate health care providers; 

getting behavior services; coordinating with the Regional Center 
and Department of Children and Family Services and streamlining 
communication across all entities; and securing fi nancial support from 
IHSS (In-Home Supportive Services), enabling Carmen to create stability  
for her family by enabling her to rent an apartment.  

And while the boys still have a long way to go, Carmen fi nds
 joy in each step forward. “Easterseals helped me turn my life  around. 
We’re very grateful,” she says. “It’s hard being a mom of kids with special 
needs.  It has been a life-changing experience for my whole family. I got 
to see how strong I am,” she says.

Living Options are a variety of services 
Easterseals provides to help people to live in local 
communities. One option is Coordinated Life 
Services, which provides individuals with a 
safety net and access to support services.
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“Easterseals helped direct me 
on the path I needed to go 
and offered me the resources 
to be able to do it.
They helped me build a career that 
I had never dreamed of and I love it. 
My wife told me she has never seen 
me so happy.”



MEANINGFUL EMPLOYMENT

A 12-year Marine Corps veteran who completed six tours of duty as a 
radio operator in Iraq, three of them in heavy combat, Eduardo (“Eddie”) 
knows how to get things done. But when the Texas native fi nished his 
service as a Sergeant at Camp Pendleton, not everything proceeded 
smoothly as he transitioned back into civilian life.

Recalls the married father of four, “I was back in college studying for my 
degree and applied at police departments across Southern California, 
but I couldn’t land a job...not at Ralph’s, Target, McDonald’s...nothing.”

Eddie knew about OSHA (Occupational Safety and Health 
Administration) courses from a job he’d gotten as a dispatcher 
but couldn’t afford them until he heard about a “No Cost OSHA 10 
Safety Course for Veterans” where he met instructor Russell Levy, an 
Employment Specialist with Easterseals’s Bob Hope Veterans Program. 

Following additional no-cost training at Camp Pendleton, Easterseals 
helped him qualify for state funds to attend the OSHA Training Institute 
at Cal State University, Dominguez Hills, where he earned multiple 
safety certifi cations. 

“Easterseals helped direct me on the 
path I needed to go and offered me 
the resources to be able to do it,” he 
shares. “I was struggling fi nancially and 
would never have been able to pay for 
those classes. They helped me build a 
career that I had never dreamed of and 
I love it. My wife told me she has never 
seen me so happy.”

Today he is employed as a Construction 
Safety Manager. Additionally, he teaches 
Safety courses and is completing his 
A.A. degree with plans to transfer to a Cal 
State University to get his B.A.

“I’ve been blessed and Easterseals helped 
me do it.”

Bob Hope Veterans Support Program offers one-on-one employment 
services to assist veterans to fi nd and keep meaningful work. 
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HOW FUNDS ARE SPENT

 

FYE 12/31/18

COMBINED STATEMENT OF
SUPPORT, REVENUE AND EXPENSE 

REVENUE

SUPPORT AND REVENUE

 Support contributions and Special Events* $4,836,790

REVENUE

 Fees for Services and Program Grants $264,426,052

 Unrealized Loss on Investments and Other Income (464,789)

TOTAL SUPPORT AND REVENUE $268,798,053

EXPENSES

 Program Services

 Adult Services $40,745,821

 Children’s Services $179,471,070

TOTAL PROGRAM SERVICES $220,216,891

 Support Services

 Management and General $27,856,954

 Fundraising $1,506,377

TOTAL SUPPORT SERVICES $29,363,331

TOTAL EXPENSES $249,580,222

 

*Additional fundraising revenue raised but not recognized $1,011,004

Program Services

88.2%

Fundraising

0.6% 

Management and General 
Operating Expenses

11.2% 
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Autism
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Child
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2,048
Adult
Day

1,532
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386
Living
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13,000+ RECEIVED
SERVICES

a 30% increase
IN 8 
COUNTIES

YEAR IN
REVIEW2018

OVER 2017

2,700+
STAFF MEMBERS

OPENED NEW AUTISM THERAPY AND 
DISABILITY SERVICES CENTER IN IRVINE
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Los
Angeles
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Ventura

Imperial
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STAFF MEMBERSSTAFF MEMBERSSTAFF MEMBERS
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ABILITIES
UNLIMITED

SPONSOR ED CONTENT

Millicent 
Simmonds 
Changes 
the Game

Industry Awakens 
to Creativity 

and Market Power 
of Disability 
Community 
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“SAFE HALLOWEEN” PARTNERSHIP 
WITH BAKER’S DRIVE-THRU RESTAURANTS

$5MSINCE 1989HAS RAISED
NEARLY 

ARCHIVES

AWARD WINNING

Change the Way You See Disability

RUN/WALK
ATTENDED BY1,500

YEAR-END 
EMPOWERMENT

CAMPAIGN
 

DONATIONS INCREASE

67% 

Sundance
Institute

CAMPAIGN COLLABORATION 
WITH 

ENTERTAINMENT PARTNERSHIPS DEVELOPMENT & COMMUNITY SUPPORT
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1,000,000 VIEWSDisability Film
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500,000
AD CAMPAIGN 
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